
 

 

We believe that service in any field is very 

important. 

In any restaurant the waiter is the true 

ambassador. 

 

Service in Synergy 
Service provided creates a lasting impression. We have taken 20 years of proven 
wireless technology, and provided a seamless solution, allowing restaurants to offer 
perfect service. 

PerfectWaiter allows any restaurant to offer a personal waiter with immediate response 
times and excellent service…. leaving a lasting, GREAT impression. 

This system connects your patron to the waiter and the kitchen 
seamlessly. Management is included in the transactional loop continuously. Installation 
is completed in minutes – no cables needed! 

 

 

 

We ensure Perfect Service… All the Time. 



What we can do for You: 

 

 

• Keep your Customer in touch with his Waiter. 

• Ensure stress free Meal times. 

• Fast and accurate waiter response time. 

• Ensure Fresh Hot Food on Time from the Kitchen. 

• Uninterrupted meal time for your Customer. 

• Background Recording of all Table to Waiter and Kitchen to Table activities. 

• Eliminate walkouts due to NO SERVICE 

 

 

  

 

Contact: Stella 

Email:  stella@perfectwaiter.co.za 

Call: 072 680 5492 
 

mailto:stella@perfectwaiter.co.za


How do we do this 

1. Each Table gets a PerfectWaiter unit T. 

2. Each Waiter gets a PerfectWaiter unit W. 

3. The Kitchen gets a PerfectWaiter unit K. 

4. Tables are paired to Waiters to suite your establishment. 

5. Each Table unit has 4 buttons: 

1. Call the Waiter. 

2. Not Allocated Yet 

3. Customer/Waiter Clear request. 

4. Bring the Bill. 

6. Each Waiter unit has a 4-digit LED display and a small notification sounder, with a record 

memory of 100 calls buffer. 

7. This display’s C024 or b024 for (Call from table 24 or bring the Bill for table 

24) and (F024 for the Waiter to collect the food from the Kitchen for Table 24). 

Operation of PerfectWaiter: 

1. Customer presses the Call Button (Button1). 

2. The Light on T-Unit shines Red. 

3. W-Unit Beeps + C024 on display. 

4. W-Unit acknowledges>>T-Unit turns Blue. (Automatically) 

5. The Waiter goes to Table 24 presses (Button3). 

6. The Customer tells the waiter his order. 

7. After the meal is completed the Customer presses the Bill request button (Button4). 

8. The Light on T-Unit shines Green. 

9. W-Unit acknowledges>>T-Unit turns Blue. (Automatically) 

10. W-Unit Beeps + b024 on display. 

11. The Waiter prepares the bill and brings it to table 24. 

12. The Waiter Presses Button3 to cancel the request. 

ALL DONE! HAPPY CUSTOMER, HAPPY WAITER! 

Our Units and Our Real Time management 24/7 System 

 

 



 

 

Sample Displays on Waiter Unit 

 

  Sample Call from Table 24 

     Request Bill from Table 24 

    Message from the Kitchen to Collect Table 3 meal 

 

 

Specifications: 
1000 Tables can be programmed. 
1000 Waiters can be facilitated. 

Each Waiter Unit has 99 call request buffer if not 
removed and attended to. 

All Units are Battery supplied, so just place and 
GO…. No Cables required. 


